For Immediate Release

FourthLink Announces Improved Scheduling Tools for
Professional Services Firms

FourthLink’s Resource Process Manager™ now includes a powerful new set of assignment
screens designed to make the job of the busy professional scheduler easier and more efficient.

Newton, MA (PRWEB) November 28, 2007—In response to overwhelming market demand,
Resource Process Manager™ now includes robust tools that allow schedulers to easily process
requests for individuals, teams, or resources by role, skill, and/or availability. Finally, busy
project or firm managers can easily see assignments by client, project, and task for three full
months, and then communicate effortlessly with field staff through FourthLink's automated
notification system.

Resource Process Manager™ allows users to establish projects; identify tasks for them; locate
available resources with appropriate skill sets; and request them. FourthLink's automated
notification system e-mails all involved in the assignment process, and, if resources accept and
managers approve, schedules are published.

Resource Process Manager™ offers an integrated solution for assignment, selection, scheduling,
time/expense entry, and reporting. Because clients and resources only have to be set up once, and
time entry is automatically posted to projects, the resulting unified data management system
streamlines and optimizes the entire resource management process.

“We want our clients to enjoy the benefits of superior scheduling and project management
coupled with the advantages of simplified web-based time entry tools and one-click access to
actionable management information,” says company president, Kenneth A. Leeser. “Resource
Process Manager™’s integrated suite of tools provides professional services firms with the
integrated, real-time data and control they need and the ease-of-use they want.”

For additional information on FourthLink’s Resource Process Manager™s powerful new set of
tools designed to make the job of the busy professional scheduler easier and more efficient (or
for a detailed needs assessment and demo), contact Shaun W. Lockett, or visit
www.fourthlink.com.

Resource Process Manager™ is a registered trademark of FourthLink, Inc. All rights reserved.

About FourthLink, Inc

Founded in 2006, FourthLink, Inc., has established itself as a proven leader in the demanding world of
resource scheduling, delivering enterprise applications for the foremost professional services firms. The
company has gained a reputation for commitment to service, combined with leading-edge technical
expertise.



FourthLink’s products are written using industry standard tools, allowing customers to receive superior
support, rapid deployment and swift response to changing needs.
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